
Adobe Acrobat DC for enterprise: sales conversation guide

How to sell Adobe Acrobat DC for enterprise.
The purpose of this guide is to facilitate the sales conversation when positioning 
Adobe Acrobat DC for enterprise to your business customers. Follow these four 
steps to get the most out of your sales calls.

Four steps to help businesses make the best decision:

Key takeaway: Preparation is key. Understand your customer 
and guide them to the right Adobe product offerings. 

Listen to the customer and assess 
whether the Acrobat DC for 
enterprise value pillars resonate 
with them. If not, understand 
what their concerns are and help 
them choose the right solution.

Educate the customer on the 
benefits of an enterprise license. 
Key pillars to focus on are advanced 
license management capabilities, 
24x7 dedicated enterprise-grade 
support, and flexible purchasing 
options with volume discounts. 

Do your due diligence to understand 
the customer. Uncover their pain 
points, licensing needs, and goals by 
asking the right questions. For a 
sample list of discovery questions, 
view the video For a sample list of 
discovery questions, download the 
Discovery Form and view the video 
Choosing the right version of 
Acrobat for your customer.  

Gain a commitment from 
the customer and discuss 
next steps in the purchasing 
process. Then identify other 
products the customer 
may need.

What to look for:
More than 100 licenses of  
Acrobat plus dedicated  
IT infrastructure.

What to say:
“Let me tell you more about  
Acrobat DC for enterprise 
and how it can benefit 
your business...”

What to ask:
“Do you have any questions 
you need answered to help 
you make a decision?”

What to say:
“Let’s talk about the best way  
for you to license all your  
Adobe products...”

1 2 3 4Discover 
customer needs.

Position 
the offer.

Answer 
concerns.

Ask for the order 
and cross-sell.

Target customer: Adobe Cumulative Licensing Program (CLP) and Transactional Licensing Program (TLP) 
customers with large installments of Acrobat software; Adobe Creative Cloud customers up for renewal 
with 100 or more seats of Acrobat perpetual in their organization; Microsoft Office 365 customers.

Go to step 1 >

Go to step 2 >

Go to step 3 > Go to step 4 >

http://www.adobe.com/go/resellerdiscoveryform
https://adobe.ly/2BPHdDs
https://adobe.ly/2BPHdDs


Acrobat DC for teams Acrobat DC for enterprise

Service configurability

•	 Access to Acrobat Standard DC or Acrobat Pro 
DC and PDF services

•	 Access to Acrobat Standard DC or Acrobat 
Pro DC plus the ability to manage product 
configuration at a product or user level, 
including PDF services and storage

Deployment and management

Manage licenses and users through 
the web-based Admin Console:
•	 Assign licenses to multiple users with product-

specific deployment tools
•	 Individually remove users 

and assign or reassign licenses
•	 Centralize IT deployment

Manage licenses and users through the web-
based Admin Console. Get team management 
capabilities, plus:
•	 Securely integrate with existing corporate 

identity systems with Federated ID with SSO 
•	 Remove, assign, and reassign licenses 

individually, by group, or by product
•	 Turn PDF services on or off by user, group, or 

product  

Security

•	 TLS (HTTPS) encryption for assets in transit
•	 At-rest encryption
•	 Company-owned licenses
•	 User authentication via Adobe ID

Teams-level security, plus:
•	 User authentication via Federated ID with SSO 

or Enterprise ID (if enabled)
•	 Dedicated encryption key for at-rest assets

Customer support

•	 Advanced support for IT administrators
•	 Live chat and forums
•	 End-user tutorials

Teams-level support, plus:
•	 Dedicated onboarding phone call support for 

IT admins
•	 Enterprise 24x7 support with experts in 

licensing and deployment
•	 Ability to open and track support cases from 

the Adobe Admin Console
•	 Unlimited Expert Services sessions

Discover customer needs.1
Acrobat DC has two business offerings to support organizations. For small 
to medium businesses, Acrobat DC for teams makes deployment hassle-free 
with the Admin Console, provides user authentication through Adobe IDs, and 
includes free 24x7 technical support. For midsize to large organizations, Acrobat 
DC for enterprise offers all that and more, including stronger authentication via 
Federated ID with Single Sign-On (SSO) and deeper IT support.

Small to midsize businesses 
and departments

Midsize to large organizations 
and departments

Determine your customer’s goals
• �Determine your customer’s licensing needs, 

challenges, and what they want to achieve. 

• �Refine and adjust their goals to be specific, 
measurable, and attainable.

For a list of discovery questions, download the Discovery Form, 
then view this video.

Understand your customer’s footprint
• Look at their purchase history of Acrobat licenses.

• �If they have more than 100 licenses and have an enterprise 
infrastructure, lead with the enterprise offering.

Understand your customer’s business environment
• �Do an online search of the business and industry to 

understand what’s top of mind for them strategically.

• �Are they launching new products? Entering new markets? 
Facing increased competition?

Identify decision-makers and influencers 
in the organization
• �Start with your own databases and CRM resources 

to understand who will need to be involved.

• �Also search on LinkedIn to identify new stakeholders 
you may want to engage.

Discovery checklist:

Key takeaway: Understand your customer to determine 
which offering you will lead the conversation with. 

http://www.adobe.com/go/resellerdiscoveryform
https://adobe.ly/2BPHdDs


Position the offer.2

Why Acrobat DC for enterprise?

Information technology (IT) professionals: IT administrator, 
IT manager, IT director, or desktop support manager
• Streamline software management

• Control software access and deployment

• �Protect assets and documents with enterprise- 
grade network and data security

Who are you talking to and what do they care about?

• �Integrate new technology in existing infrastructure

• �Support mobile workforce productivity and manage security

• �Want dedicated enterprise support

Enterprise-grade security

Securely integrate with existing corporate identity systems with Federated ID with SSO or Enterprise ID (if enabled) and advanced encryption when assets and data are both in transit and 
at rest. Get a dedicated encryption key upon request. Integrate into existing directory systems for advanced user management and security.

Advanced license management capabilities

Get advanced user identity management and increased control over your company IP with the web-based Admin Console. Assign, reassign, and remove licenses individually 
or by group. Turn PDF services on or off by user, group, or product. Always get the latest features and updates to deploy on your own schedule—at no additional cost.

Dedicated enterprise support

Get up and running fast with dedicated onboarding help and unlimited 24x7 phone and email technical support. Administrators can open and check the status of their support 
cases right from the Admin Console.

Flexible purchase options

Take advantage of flexible transactional purchasing and volume discounts without long-term contracts when purchasing through the Value Incentive Plan (VIP).



Answer concerns about Acrobat DC for enterprise.

Concern Response

“I need a PDF solution that can be  
easily and securely integrated with 
Microsoft Office 365.”

Deploying and managing Acrobat and PDF services is simple using Office 365 Admin tools.  You can even use a web-based installer to configure your 
Office 365 accounts without installing additional software on users’ desktop machines.  Your business critical documents stay secure with Office 365 
cloud security, and users no longer need to download documents from SharePoint and OneDrive to convert, manipulate or even password protect PDF 
files which means you don’t have to worry about sensitive documents being kept on unsecured computers.

“I want to own my software.”

One of the biggest advantages to upgrading to Acrobat DC for enterprise is streamlined software management and deployment. You can easily 
assign, reassign, remove, and track user licenses individually, or by group, through the web-based Admin Console. Plus, you’ll always get the latest 
features/upgrades (that can be deployed on your own schedule) at no additional cost. Acrobat DC for enterprise also offers transactional purchasing 
without requiring long-term contracts. And by purchasing Acrobat DC and other Adobe products together in one VIP agreement, you can maximize 
savings and manage all of your subscriptions in one convenient place.

“I don’t trust cloud offerings, so 
why should I trust Acrobat DC?”

Adobe Document Cloud services are hosted on Amazon Web Services (AWS), a state-of-the-art, major cloud platform that follows all required standards. 
All content is redundantly stored in multiple data centers and on multiple devices in each data center. All network traffic undergoes systematic data 
verification and checksum calculations to prevent corruption and ensure integrity. Finally, stored content is synchronously and automatically replicated 
to other data center facilities within that customer’s region so that data integrity will be maintained even with the loss of data in two different locations. 
Acrobat DC for enterprise also offers added levels of protection relative to Acrobat DC for teams, such as Federated ID with Single Sign-On (SSO), 
since the customer owns the data and can receive a dedicated encryption key from AWS to further protect their assets at rest.

“Acrobat DC for enterprise is more 
expensive than alternatives (like 
perpetual or competitive solutions).”

Acrobat DC for enterprise is the only complete PDF workflow solution, and it provides the highest levels of security and control, including advanced 
user management and increased control over company IP. Volume discounts start at 10 licenses, and if you purchase Acrobat DC with other Adobe 
products, such as Creative Cloud, in a single VIP agreement, you can maximize savings by qualifying for even greater volume discounts. Also, when 
you purchase by subscription, you’ll get all new features/updates as soon as they’re released without having to pay more.

“I don’t meet the threshold 
for an enterprise solution.”

There’s no minimum to purchase Acrobat DC for enterprise as long as you have the IT infrastructure required for an enterprise deployment. 
Plus, volume discounts start at 10 licenses, and by purchasing through VIP, you can combine Acrobat DC licenses with other Adobe product 
purchases to maximize savings.

“What is ‘IT infrastructure’?”

IT infrastructure includes components like hardware, software, network, and dedicated human resources to set up and administer core IT services 
within the organization—like enterprise identity management. Adobe has an enterprise onboarding team that is committed to working with your 
IT department to help you manage users via the web-based Admin Console. If you’re implementing Federated ID with Single Sign-On (SSO), 
we’ll walk you through that process as well. We also provide 24-hour enterprise support by phone.

“I need a solution with support 
for virtual environments.”

Acrobat DC supports the following virtualization platforms: Citrix XenApp, Citrix XenDesktop, VMware Horizon, Microsoft App-V, 
and Microsoft Windows Terminal Server (WTS). 
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Ask for the order and cross-sell.
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3-Year 
commit*

License 
quantity Discount Membership 

status
14 100+ 15% VIP Select

13 50–99 15% VIP Select

12 10–49 10% VIP Select

1 1–9 None VIP

3-Year 
commit*

License 
quantity Discount Membership 

status
14 100+ 25% VIP Select

13 50–99 20% VIP Select

12 10–49 15% VIP Select

1 1–9 None VIP

VIP

1–9 licenses

VIP Select

10–49 licenses

VIP Select

50–99 licenses

VIP Select

100+ licenses
Cross-sell Creative Cloud with Acrobat DC to qualify for VIP Select. 
Members can combine Acrobat DC and other Adobe product 
licenses to meet the quantity requirements at each level. Plus, 
joint purchasing also means managing both offerings under a 
single contract. Qualify for higher discounts with a single qualifying 
transaction, or through a look-back that happens right before 
the renewal period.

Ask for a 3-year commit. Teams members can save an extra 5% 
per license by committing to a defined license quantity at a set price 
for up to 3 years. Enterprise members enjoy the same benefits plus 
an extra 10% off per license compared to a 1-year term.

Help members get the best discounts.

1-Year 
term

License 
quantity Discount Membership 

status
4 100+ 10% VIP Select

3 50–99 10% VIP Select

2 10–49 5% VIP Select

1 1–9 None VIP

1-Year 
term

License 
quantity Discount Membership 

status
4 100+ 15% VIP Select

3 50–99 10% VIP Select

2 10–49 5% VIP Select

1 1–9 None VIP

VIP discount levels—for teams VIP discount levels—for enterprise

* Education members are not eligible for discount levels 12–14, but may accept a 3-year commit. * Education members are not eligible for discount levels 12–14, but may accept a 3-year commit.


